
 
 

  

Hello, 

Welcome to the Agency Newsletter for August! This month, we're celebrating several 
themes. Family Fun Month promotes family bonding with toys, games, and home 
decoration ideas. During Back-To-School Month, we aim to engage with parents, students, 
and teachers beyond the typical supply lists. We're also recognizing National Black 
Business Month, honoring the impact of Black entrepreneurs on our economy through 
interviews and exploring the history of Black-owned businesses. 

Your Microsoft Advertising Team 
 

 

 

 

 

  

 

 

 



Spotlight 

Partner Awards 

The Microsoft Advertising Partner Awards aim to acknowledge and celebrate teams and 
companies in the Elite and Select tiers of the partner program. The recognition period will 
include the great work of our partners from 2023 and 2024 across various categories in 
the Americas, EMEA, and APAC. Nominations due: August 23, 2024 

Submit your nominations 

 

Webinar - Unwrap growth with Microsoft Advertising in Europe  

Discover the latest insights and strategies for Europe to supercharge your holiday 
campaigns in this on-demand virtual event. 

Date and Time - September 12, 2024 8:00 AM (America/Los Angeles 

Register now 

 

 

 Product updates 

 

 

 

August Product roundup 

With any product innovation, we’re always committed 
to building the Microsoft Advertising platform with 
clients at the center. For this month’s roundup, we’ll 
share our product releases that help advertisers drive 
more results and reach more customers with less 
effort 

Read on 

 

 

 

https://about.ads.microsoft.com/en/h/p/partner-awards?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://msa.eventbuilder.com/event/86348?source=agencyroundupaug
https://about.ads.microsoft.com/en/blog/post/august-2024/performance-max-releases-and-other-updates-for-august?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem


 

 

 

  

 

New Shopping campaigns creation experience 

provides an overview of the new UI features for 
setting up Shopping Campaigns in Search 
Campaigns 

See attached 

 

 

Ad customizers for Multimedia ads 

Combine the power of MMA with custom attributes 
for real-time, highly effective messaging. 

See attached 

 

  

 

  

Vertical ads are expanding into multichannel 
placements 

Vertical ads will now automatically serve in more 
placements, including visually rich placements on 
the Microsoft Edge new tab page (NTP). These ads 
are created from feed file information and matched 
to customer intent, similar to how vertical ads run 
on search.  

See attached 

 

 

Seasonal & Vertical Opportunities 

Holiday and Retail Season 

Learn about the latest search trends across multiple verticals such as apparel and 
accessories, beauty, electronics, gifts & occasion and home & garden. 

 



See attached 

 

Webinars 

Unwrap growth with Microsoft Advertising - Get ready for the holiday retail season 

In case you missed the webinar on August 6th where we talked about how businesses of 
all sizes can prepare for the upcoming holiday season and discover the latest insights 
and strategies to supercharge your holiday campaigns. 

Watch the recording 

 

Ready retail 

Don’t wait, act now to set your clients up for success for the holiday peak. We want to 
ensure you are armed with all the right tools and tips to ensure you get the most from 
your campaigns.  Join us as our retail experts will share tips and best practices across the 
suite of products to ensure you have everything you need. 

Date and Time - September 26, 2024 7:00 AM (America/Los Angeles) 

Register now 

  

 

 

 

 

 

Customer Success Story 

Tiq by Etiqa Insurance - Learn how Tiq by Etiqa Insurance improved travel insurance 
sales and lowered costs with Microsoft Advertising, InMobi, and ADA, using advanced 
features and analytics to boost sales and reduce CPA. 

55% 51% 

Boost in revenue driven by 
the campaign 

Higher ROI than other 
search platforms 

 

Read on 

  

 

https://about.ads.microsoft.com/en-us/blog/post/april-2024/retail-media-measurement-guidelines?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://msa.eventbuilder.com/event/85403?source=agencyroundupaug
https://msa.eventbuilder.com/event/84367?source=agencyroundupaug
https://about.ads.microsoft.com/en/resources/discover/case-studies/etiqa-success-story?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem


Events 

DMEXCO – Join us in Cologne, Germany! 

MSA is returning to Europe’s leading digital marketing and tech event, Digital Marketing 
Exposition & Conference (DMEXCO). We have some fantastic speaking engagements 
lined up at the event. Connect with your Partner manager to learn more about how we 
can help you and your clients achieve your advertising goals. 

Date - September 18 -19, 2024 

Ask us 

 

Microsoft news 

‘The only way’: How Copilot is helping propel an evolution at Lumen Technologies 

The early signs of Copilot aiding Lumen in innovating for growth, with the company being 
one of the first to deploy Microsoft 365 Copilot as part of the Early Access Program. 
 

  

Red teams think like hackers to help keep AI safe 

Learn about the novel approach Microsoft's AI Red Team is taking to identify and mitigate 
potential harms of generative AI, which can include biased or inaccurate results or 
misuse by malicious actors.   

Special Olympics is racing toward a tech evolution. The athletes are leading the 
sprint  

Leveraging Microsoft Dynamics 365 Sales, the organization is building a digital “center of 
excellence” to make it easier for athletes to register online for sports and to help mobilize 
millions of volunteers who serve as event organizers, coaches, health specialists and 
fundraisers. 

 

  

Resources 

Microsoft Advertising | Agency Center | Learning Lab | Insights portal | Give with Bing 
 

 

   

https://news.microsoft.com/source/features/digital-transformation/the-only-way-how-copilot-is-helping-propel-an-evolution-at-lumen-technologies?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://news.microsoft.com/source/features/ai/red-teams-think-like-hackers-to-help-keep-ai-safe?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://news.microsoft.com/source/features/ai/red-teams-think-like-hackers-to-help-keep-ai-safe?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://news.microsoft.com/source/features/digital-transformation/special-olympics-racing-toward-tech-evolution-athletes-leading-sprint?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://news.microsoft.com/source/features/digital-transformation/special-olympics-racing-toward-tech-evolution-athletes-leading-sprint?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.ads.microsoft.com%2F%3Fs_cid%3Dgl-ob-acq-other-src_ag-sub_roundup&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826644360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hY%2BMNPY0v7N6%2FZ6ldxtb8y7WVqQfx8NNNq8F%2Bwh7Msg%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.ads.microsoft.com%2Fresources%2Fagency-center%3Fs_cid%3Dgl-ob-acq-other-src_ag-sub_roundup&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826650364%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5QiC210gHH0b50S00iC1Gwj5Yjmn8dIYHU6cAKO4jJ0%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearninglab.about.ads.microsoft.com%2F%3Fs_cid%3Dgl-ob-acq-other-src_ag-sub_roundup&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826656905%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WjO7VMNnhqX%2Ff5qkahw14S%2FGnT1EdIrlwbM%2F5G65jVw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.ads.microsoft.com%2Finsights%2Fmicrosoft-advertising-insights-and-success-stories%3Fs_cid%3Dgl-ob-acq-other-src_ag-sub_roundup&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826662989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6YFY1dct0eZzdfJueLfr4EBV1v8YTP99atS8UneQRl8%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Frewards%2Fgive-mode-overview%3Fs_cid%3Dgl-ob-acq-other-src_ag-sub_roundup&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826669692%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uy18Kx6WoDpsctlep1IkHHW%2B%2BBcPwqOqnwBOpF9unHs%3D&reserved=0


 

   

 

                      

Microsoft Advertising experts are here to help. Contact us and we will be happy to 
support you with everything from account setup to campaign optimization, budgeting 
and more.  

 

If you prefer that I don’t forward you these types of communications, just let me know. To 
learn how to manage your contact preferences for other parts of Microsoft,  

read our Privacy Statement. 

 

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 USA 

 

 

 

 

   

   

   

   

 

 
 

 

https://about.ads.microsoft.com/en-gb/resources/agency-centre?s_cid=gl-ob-acq-other-src_ag-sub_0-flx_roundupem
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprivacy.microsoft.com%2Fen-us%2Fprivacystatement&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826704836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9BNguOhFw1E41eG1T9ihpOFRRIIefW53HJ254LAbaQs%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FMicrosoftAdvertising&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826675701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dU0V1IR%2F37icYwMamVXwVHJnHfxSyhVHrjP709pfhNI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FMSFTAdvertising&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826681713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YEIgkmg%2BgVhtnk0KK93eCdL8U31rgxMOkqL5Akk2SJw%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fmsftadvertising%2F%3Fhl%3Den&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826687715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h8YWe5TINXS0q1n%2BPvzSvCgUB4Y6i0XhvcJOwRxATLA%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fshowcase%2Fmicrosoft-advertising&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826693362%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f%2FYSnsFv636BOXxQ%2F5eiBMCjeNov2o5wJ1fKIsIX3Yk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=http%3A%2F%2Fblog.microsoftadvertising.com%2F&data=05%7C02%7Cbhartigupta%40microsoft.com%7C869fa8f446644df3ce8708dc18adc373%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638412381826699241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xzKwHBbhkiBBz52Ygzf%2FV71bRJcRerOszeIk50Th%2FrU%3D&reserved=0

