
Learn how LHA London 

increased conversion 

rates using the 

Microsoft Audience 

Network

Learn more

Microsoft Advertising. Great relationships start here.

https://about.ads.microsoft.com/en-us/insights/stories/LHALondon


Case study overview

Customer: 

LHA London & Infoserve

Industry:

Hotel & Accommodation

Country:

UK

Date:

March 2022

Feature focus: 

Microsoft Audience Network

Impact:

LHA London improved its conversion rate whilst reducing costs 

using the Microsoft Audience Network. Targeting a specific 

audience of young people and students, Infoserve achieved 

great results at an efficient cost. 

“When people think of native advertising, typically they think about brand awareness, but the audience targeting 

capabilities of the Microsoft Audience Network make it a fantastic tool for converting customers” 

Dan Lezcano, Head of Paid Search, Infoserve

+50%
Increase in 

conversion rate

-52%
Lower cost-per-

acquisition

Data source: Infoserve Internal Data, between Q2 2021 and Q3 2021 Microsoft Advertising. Great relationships start here.

Read the full story >>

-6%
Reduced 

cost-per-click

https://lhalondon.com/co-living/domestic-students/?gclid=2890a67546fe1d889ea7c4576ac9b6b3&gclsrc=3p.ds&ds_e_adid=71949460139564&ds_e_network=o&ds_e_product_channel=%7D&ds_e_product_country&ds_e_product_id&ds_e_product_language&ds_e_target_id=kwd-71949921064266%3Aloc-188&ds_url_v=2&identifiers=kwd-71949921064266%3Aloc-188&msclkid=2890a67546fe1d889ea7c4576ac9b6b3&utm_source=bing&utm_medium=cpc&utm_campaign=LHA%20Students&utm_term=university%20Accommodation%20london&utm_content=Student%20Accommodation
https://www.infoserve.com/
https://about.ads.microsoft.com/en-gb/solutions/microsoft-audience-network
https://about.ads.microsoft.com/en-us/insights/stories/LHALondon

